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Salem State University
Viking Warrior Day

Ambassador Training

David Jakielo | Client Solutions Consultant

Presenter Notes
Presentation Notes
Hi, everyone. I am David Jakielo, a Client Solutions Consultant with ScaleFunder, which is the platform the Salem State University is using to run their Viking Warrior Day this year. Today we are going to walk through what it means to be an Ambassador for Viking Warrior Day, which is happening on April 30-May 1. 
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Topics Covered… 

1. What it means to be an Ambassador? 

2. How to sign-up! 

3. How to be an effective Ambassador… 

Today’s Ambassador Training 

Presenter Notes
Presentation Notes
In this brief training today, I will be walking you through 1) What it means to be an Ambassador for Viking Warrior Day, 2) How to sign-up, and 3) And how to be the most effective at spreading the word about the Viking Warrior Day and inspiring your networks to give. 
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Help Spread the Word 

• What do Ambassadors do? 
– Share your personal fundraising link through email and social media. 
– Help influence/inspire your networks to give!

We Need You! 

Presenter Notes
Presentation Notes
First and foremost, we need your help in spreading the word about the Viking Warrior Day in order to make this campaign a big success! As an Ambassador, you will have access to a personal fundraising link that you can share with your networks via email and social media. And your goal as an Ambassador is to help influence and inspire your friends, family, colleagues, and classmates to give to Salem State University on April 30-May 1.
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Go to givingday.salemstate.edu to sign up!

• You can sign up using your email address 
• You’ll receive an email with account creation instructions.

Signing Up/In

Presenter Notes
Presentation Notes
To be an Ambassador, you do need to Sign-Up. You can sign-up at the URL listed on the screen via the Ambassador tab. Once you submit your sign-up, you’ll receive a confirmation sign-up email. Remember, even if you have been a previous giving day Ambassador, you do need to sign up again. So please, everyone visit the URL listed on the screen after this training today to sign-up. 
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Your Account Creation Emails
Sign-up Email 

Presenter Notes
Presentation Notes
The confirmation sign-up email looks like this. Go ahead and confirm sign-up. To create your account, you just need to submit your email and a password. If you’re a returning ambassador, you’ll receive the Welcome Email, and you’ll likely need to reset your password before trying to access this year’s ambassador dashboard. 
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Your Account Creation Emails
Welcome Email

Presenter Notes
Presentation Notes
Here’s what the Welcome Email looks like – returning ambassadors receive this email first  AND new ambassadors receive the confirmation email followed by this welcome email. This email includes your personal fundraising link, a link to the Ambassador Dashboard and some easy share buttons so you can begin sharing right away. 
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Your Ambassador Dashboard
Share your link & track your progress

Presenter Notes
Presentation Notes
The Ambassador Dashboard is your personal portal with information on how to be an effective Ambassador. This dashboard also includes your personal fundraising link and easy social share buttons that help track how much you're raising and how many gifts your personal link is generating. 
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Your Ambassador Referral Link
Customize your link & save a short URL 

Presenter Notes
Presentation Notes
Also in the Ambassador Dashboard, you’re given the option to select what giving area or fund designation your personal link points to. By default, your Ambassador link will point to the giving day homepage. To change that, click on the dropdown list and select your department landing page, or the fund designation of your choice. In order to save your referred page, you must also save a short url. In the Short URL box, you can customize your URL, and make sure to click save. By clicking save, you’ll save both your referred page and your short URL. 
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Ambassador Social Images

Presenter Notes
Presentation Notes
Also in the Ambassador Dashboard you can download social media images so you can share your excitement for the Viking Warrior Day with your own social networks.
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Effective Ambassadors share personal stories & anecdotes

• What are you passionate about in relation to Salem State?
o My degree helped land my dream career. 
o Salem State provided me with a network of friends and opportunities. 
o I want to pay it forward and help support student success. 

• What is your favorite Salem State memory?
o What is your favorite place on campus? Why?
o What was your favorite class/professor?
o Who was a person you made a lifelong connection with?

• What made you decide to study/work at Salem State? 

What to share? 

Presenter Notes
Presentation Notes
Rather than just sharing your fundraising link, it’s much better to share personal stories and anecdotes WITH your fundraising link. Here are some questions that can help you start thinking about what to share in your email and social posts. Crafting a personal message will definitely go further in inspiring your networks to join you in making a gift. Don’t forget to make sure your post is personal, share your story, and also ALWAYS include your personal fundraising link AND the #VikingWarriorDay hashtag. You CAN post content before April 30-May 1 to create some buzz and excitement for the celebration, but keep in mind the Viking Warrior Day doesn’t officially begin until April 30-May 1. 
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• Sign-up at givingday.salemstate.edu!

• Check out the Ambassador Dashboard and Images! 

• Think about your Salem State University story!

• Get excited for #VikingWarriorDay! 

• Share your personal fundraising link and #VikingWarriorDay                                 
leading up to and on April 30-May 1! 

Ambassador Next Steps

Presenter Notes
Presentation Notes
So, what’s next? First, sign-up at givingday.salemstate.edu. Make sure you log into the Ambassador dashboard and check out the toolkit materials. Start thinking about your Salem State story… and then on April 30-May 1 share your story and your personal fundraising link on social media and via email with all your networks. 
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Questions?

Contact Us:

Nicole Healey
Engagement

nhealy2@salemstate.edu

Contact Information

Presenter Notes
Presentation Notes
If you have any questions about being an Ambassador, contact Nicole at nhealy2@salemstate.edu.  Thank you, everyone! 
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